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Assistant Professor
Department of Family Medicine | Mail Stop F496,
12631 East 17th Avenue | Aurora, CO  80045

Cell:  774.278.0262
E-mail:  aimee.english@cuanschutz.edu

EDUCATION
2001 – 2006	University of Massachusetts, Amherst, MA				   BS, BBA
		Majors: Biochemistry, Management
2006 – 2011 	University of Massachusetts School of Medicine, Worcester, MA	   MD Medicine
2011 – 2014 	University of Colorado Family Medicine Residency, Denver, CO
2014 – 2015 	Practice Transformation Fellow | University of Colorado, Department of Family Medicine, Aurora, CO


ACADEMIC APPOINTMENTS
2014 – 2015 	Senior Instructor, University of Colorado School of Medicine, Department of Family Medicine, Aurora, CO

2015 – present 	Assistant Professor, University of Colorado School of Medicine , Department of Family Medicine, Aurora, CO


HOSPITAL, GOVERNMENT OR OTHER PROFESSIONAL POSITIONS
Hospital
2014 – present 	Attending Physician, University of Colorado Hospital, Aurora, CO

Clinical Leadership
2015 – 2018 	Associate Medical Director, AF Williams Clinic, Denver, CO

2015 – 2018 	Practice Transformation Provider Champion, Denver, CO

2018 – 2022	Medical Director, AF Williams Clinic, Denver, CO

2018 – 2022	Epic Super User and Clinical Consensus Driver, AF Williams Clinic, Denver, CO

2022 – present	Associate Vice Chair of Clinical Affairs, Department of Family Medicine, Denver, CO

2023 – present	Clinical Director, Department of Family Medicine


Teaching
2014 – present	Core Faculty Member, University of Colorado Family Medicine Residency

2015 – present	Family Medicine Rotation Lead, Advanced Primary Care Leadership 1


HONORS, SPECIAL RECOGNITIONS AND AWARDS
2010		University of Massachusetts Medical School Student Educator Award

2011	Ann Nemetz Award, awarded to a medical student annually felt to embody the characteristics of Dr. Ann Nemetz, remembered as an empathic and energetic teacher

2014		University of Colorado Family Medicine Residency Resident Teacher Award

2017	Department of Family Medicine Rising Star in Clinical Medicine Award, awarded to a single faculty member recognized for their early contributions in excellent clinical care in the Department of Family Medicine

2017	University of Colorado School of Medicine Foundations in Doctoring Golden Stethoscope Award 

2019	5280 Magazine Top Doc in Family Medicine

2021	University Track Residents’ Special Recognition Award, awarded to a faculty member by the graduated family medicine residents

2021	Department of Family Medicine Clinician of the Year, awarded to a single faculty member recognized for the contributions to improving/delivering excellent clinical care within the Department of Family Medicine

2022	Colorado Academy of Family Physicians Family Physician of the Year

2022	AF Williams Excellence in Leadership Award, awarded by the AF Williams Clinical Leadership team to recognize years of dedicated clinical leadership service


MEMBERSHIP IN PROFESSIONAL ORGANIZATIONS
2011 - 2014, 2017 - present	American Academy of Family Physicians (AAFP)
2017 – present			Colorado Academy of Family Physicians (CAFP)
2015 – 2022			Society of Teachers of Family Medicine (STFM)


MAJOR COMMITTEE AND SERVICE RESPONSIBILITIES
A.F. Williams Clinic/University of Colorado Family Medicine Residency
2013 – 2018 	A.F. Williams Patient Advisory Board, Facilitator
2014 – 2015	Assistant Medical Director of Practice Transformation, A.F. Williams Family Medicine
	Participated in practice operations planning and decision making
Helped implement the Primary Care Redesign model of 2.5:1 medical assistants        (MA):providers with expanded MA scope of work
	Helped develop workflows for care management team
2014 – 2021	A.F. Williams Care Team, an interprofessional case conference for learners, Faculty Participant
2014 – 2022	A.F. Williams Practice Transformation Leadership, Clinical Leader
2014 – present	3rd Year Resident Quality Improvement Project workgroup, Faculty Co-Leader
2015 – 2018	Associate Medical Director, A.F. Williams Family Medicine
	Continued implementation of the Primary Care Redesign model
	Participated in practice operations planning and decision making
	Oversaw rapid grow in new patients and expanded visit volumes
2016 – 2022	A.F. Williams High Risk Population Management, Clinical Leader
2018 – 2020	UNITY Committee
      Developed gender affirming care workflows and readiness among care team
2018 – 2022	Medical Director, A.F. Williams Family Medicine
		Sustained the Primary Care Redesign model
	Along with the AFW UNITY group, developed workflows and a referral pipeline from the Anschutz Integrated Transgender clinic for gender-affirming hormone therapy and affirming care at A.F. Williams
		Oversaw practice operations in conjunction with Practice Administrator
		Conducted multi-faceted attempts to improve patient access
	Lead the clinic through the COVID-19 Pandemic, including implementation of rapid upscale of telehealth services and frequently changing protocols while	  supporting team member morale
Longitudinal quality improvement project to improve the A.F. Williams schedule build    process and improve patient access
2021 – present	A.F. Williams Health Equity Action Team (HEAT), Member
2023 – present	Clinical Director, Family Medicine

Department of Family Medicine
2014	Director of Fourth Year Fellowships Search Committee, Member
2022 – present	Associate Vice Chair of Clinical Affairs
		Oversee clinical operations across Department of Family Medicine clinics
	Supervise AF Williams Medical Director and CU Medicine Family Medicine Clinic Medical Director
		Liasson to Family Medicine Inpatient Service
	Support Project Thrive, a departmental initiative since 2020 to reduce clinician burnout

School of Medicine
2017 – present	CU Medicine Medicaid Upper Payment Limit Steering Committee, Member
2018 – present  Practice Operations Management Committee
2020 – 2021	Institute for Healthcare Quality, Safety, and Efficiency Certificate Training Program


University of Colorado Hospital
2015 – 2018	Practice Transformation Provider Champions, Chair
2017 – 2018	University of Colorado Hospital Clinically Integrated Network Clinical Transformation Workgroup, Member 
2022 	Medication Authorization Refill Center (MARC) Pharmaceuticals and Therapeutics Subcommittee
2022 – present	Health Maintenance Steering Group
2023 	Message Appointments Redesign Committee
2023 – present	MyHealthConnection Message Redesign Committee
2023 – present	Decreasing ED Utilization PC COGG Subcommittee
2023 – present	Ambulatory Medication Protocol Subcommittee

Regional
2015 – 2018	PACER Demonstration Project Colorado Site, Member

National
2019 – 2020	AAFP Medical Director Teaching Community, Steering Committee Member


COMMUNITY SERVICE
2015, 2017	Arvada Community Garden	
2015		Technology in the Classroom Fundraiser		
2017 – 2018	Spoke to Denver Public School middle school classes about family medicine
2021		Homemade Soap Fundraiser to benefit Technology in the Classroom
2022		Homemade Soap Fundraiser to benefit RISE Colorado


LICENSURE AND BOARD CERTIFICATION
2014 - present	State of Colorado License 
2014		Diplomate of the American Board of Family Medicine
2019 – present	Certified Lactation Counselor, The Academy of Lactation Policy and Practice


REVIEW AND REFEREE WORK
Peer-reviewed Journals
2016 – present	FPIN Clinical Inquiries
2016 – present 	Family Medicine
2019 – present	Family Practice


INVITED LECTURES
International
Telehealth in 2020. SEHA Ambulatory Healthcare Telehealth Series 2021. Virtual Conference. Abu Dhabi, United Arab Emirates. April 2021.

National
AAFP Committee on Education Provoking Conversation on graduating residents’ readiness to work in advanced primary care models. AAFP Committee on Education Meeting. Kansas City, MO.  June 2017.

Local
Joy S., Ayers-Reichert L, Falardeau A, Deaner N.  Panel Discussion on Patient Advisory Boards. The Colorado Residency PCMH Project Learning Collaborative. Golden, CO.  May 2013.

Buscaj E, English A, Sutter C. Patient Advisory Councils.  Words of Wisdom from Physicians and Practice Coaches in Urban and Rural Primary Care.  2014 Engaging Communities in Education and Research (ECER) Conference. Vail, CO. September 2014.

English A, Mullen R. Identification of Patients for Intensive Services.  The Colorado Residency PCMH Project Learning Collaborative.  Denver, CO. May 2015. 	

English AF. Patient-Centered Care. UCHealth Integrated Network Engagement Summit. Denver, CO. Sept 2017.
	
English AF. Risk stratification. Primary Care Innovation Collaborative. Denver, Colorado. October 2017.


TEACHING RECORD
Medical Students
2016 – present	Preceptor, Foundations of Doctoring
2016 – present	Preceptor, 3rd and 4th year students at A.F. Williams clinic
2018 – 2019 	Faculty Co-lead, UME Health Systems Sciences (HSS) Educational Pilot 

Family Medicine Residents
2014 – present	Core Faculty, University of Colorado Family Medicine Residency
Precept family medicine residents at the A.F. Williams Clinic (FTE 10%)
Precept family medicine residents on the inpatient Family Medicine service, which includes providing care for patients of all ages in the clinic, and on inpatient, care for sick adults on medical and progressive care units, low risk labor and delivery/postpartum patients (2014-2021), and newborns (2014-2021) (FTE 15%)
Perform outpatient and inpatient procedures common to academic family medicine 
Attend continuity clinic at A.F. Williams Clinic (FTE 20%)
Participate in night call pool (FTE 5%) (2014-2021)
Assigned ~ 1 resident advisee/year
2015 – present	Course Director, Advanced Primary Care Leadership 1 Rotation (FTE 15%)


LECTURES GIVEN
Medical Students
2014		Lecturer, PCMH in Residency and Beyond, University of Colorado Primary Care Week
2017, 2018	3rd Year Family Medicine Intrasession Presentations, Facilitator
2018	Lecturer and Small Group Leader, Value-Based Care, HSS Pilot
2019	Lecturer and Small Group Leader, Social Determinants of Health, HSS Pilot

Family Medicine Residents
2014	Lecture, Engaging Patients: Narrowing Patient-Provider Agenda Mismatch
2015	Small Group Co-lead, Medical Improv: Skills for Challenging Patients
2015 – present	Lecture and Small Group Leader, Introduction to Practice Transformation Foundations
2015 – present	Lecture and Small Group Leader, Finding QI Data at UCH
2015 – 2021	Small Group Co-Leader, Family Medicine: Past, Present, and Future
2017 – 2021	Lecture and Small Group Leader, Patient Engagement
2019 – present 	Lecturer, Value-Based Care
2019 – present 	Project Faculty Lead, Clinic of the Future Assignment
2019	Lecture Participant, Psychiatry: Family Medicine Joint Training on Interprofessional Care
2020 – present	Breastfeeding I and II
2022	Faculty Organizer, Endocrine Lecture Series for Family Medicine Residents
2022 – present	Small Group Leader, History of Family Medicine
2022 – present	Small Group Co-Leader, Personal Doctoring

Psychology Interns
2023	Practice Transformation



MENTEES
Residents and Fellows
2015 - 2018	Seth Mathern, MD, Family Medicine Resident, University of Colorado School of Medicine
2019 – 2022	Allison Costello, MD, Family Medicine Resident, University of Colorado School of Medicine

Medical Students
2016-2019	Jessica Smith, MS4, Foundations Preceptee, University of Colorado School of Medicine
2018 – 2020	Isabelle Chatroux, MS2. Mentored Scholarly Activity, University of Colorado School of Medicine
2019 – present	Thomas Foreman, MS2/PhD, Foundations Preceptee, University of Colorado School of Medicine
2022 – present	Jessie Jiang, MS2, LIC Student, University of Colorado School of Medicine


GRANTS
Completed Grants
EvidenceNOW Southwest
Role: Co-Investigator				PI: Perry Dickinson, MD
Sponsor: AHRQ				Grant Dates: 05/01/15-04/30/18
Grant Number: 1R18HS023904-01		Award amount: $14,860,777
FTE: 10%
· This project implemented a cooperative program to build primary care practice capacity for quality improvement, change management, and implementation of PCOR findings in primary care practices in Colorado and New Mexico, with an initial focus on cardiovascular care. It also conducted a cluster randomized trial with an external matched cohort control group to compare the impact of 1) a standard practice transformation support intervention (including practice facilitation, practice assessment with feedback, HIT assistance, academic detailing, and collaborative learning sessions) to 2) an approach that adds patient engagement activities as part of the practice transformation support.
· ENSW enrolled over 200 small and medium-sized primary care practices across Colorado and New Mexico. Practice Facilitators and Clinical Health IT Advisors (CHITAs) delivered over 3000 hours of practice facilitation support to these practices. Significant improvements in clinical quality measures for aspirin use, cholesterol management, and tobacco screening and intervention. Significant improvement was also seen in implementation of the first six of the Building Blocks of advanced primary care.
· Personal responsibilities: Member of the patient- and community-engagement workgroup. Developed practice support tools and education on adopting patient advisory boards in the form of whiteboard videos, videos by patient advisors, conference presentations, handouts/toolkits, e-learning modules and webinars.


Diabetes Passport Project
Role: Co-Primary Investigator
Sponser: University of Colorado Primary Care Strategic Initiative Fund
Grant Dates: 2/1/2013 – 2/1/2014		Award amount: $1500
· This project implemented the use of a patient-held “mini-record” of routine diabetes services in one family medicine clinic.


CLINICAL AND EDUCATIONAL INNOVATIONS
· Helping oversee clinical operations across 8 Department of Family Medicine clinics
· Organized/led a retreat to develop/prioritize wellbeing initiatives to reduce burnout among Department of Family Medicine clinicians
· Helped implement a pilot in which advanced practice providers perform 50% clinical care and 50% EHR inbox cross-coverage for colleagues to reduce in-basket burden
· Led a complex, interprofessional residency practice through the COVID pandemic
· Assisted in the relaunch of a volunteer patient navigator program in which lay volunteers assist patients in meeting social determinants of health under social worker supervision.
· Worked to improve care for transgender patients through improved workflows and clinic best practices (UNITY: Ur Not In This Yourself Workgroup) (2019 – 2021)
· Created an integrated medication assisted therapy (MAT) clinic for patients with opiate use disorder (2018-2021)
· Helped support adoption of staff workflows for clinic-wide social determinants of health screening which connects patients with financial strain, transportation barriers, or food insecurity to social services through social work consultation which is facilitated by staff (2018 – 2021)
· After 180% growth in A.F. Williams empanelment during my time as Associate Medical Director, worked as Medical Director to improve access in novel ways including increasing virtual visit availability and expanding after hours availability (2018 – present)
· Serve as an Epic Super User and Clinical Content Driver for the A.F. Williams clinic (2018 – 2022)
· Co-lead a longitudinal clinic-based quality improvement project implemented annually by our third year residents (2014 – present)
· Annually update, organize, and teach much of a required block rotation for 2nd year family medicine residents called Advanced Primary Care Leadership (formerly Practice Transformation foundations). 3rd year internal medicine residents also attend select lectures (2015 – present).
· Secured Upper Payment Limit (UPL) funding for two new positions (RN care manager, ED care coordinator) not otherwise funded by clinical or value-based contract revenue to meet the needs of our high risk clinic patients (2018-2019), including increasing the rate of follow up visits by patients after ED visit from 58% to 92%. 
· Chaired the Practice Transformation Provider Champions group. This group is formed of leaders of metro Denver UCHealth primary care clinics and aims to improve horizontal communication of best practices and lessons learned about practice transformation efforts across primary care (2015-2018).
· Part of the clinical leadership team that helped define and implement the Practice Transformation model (formerly, Ambulatory Patient Excellence [APEX] or Primary Care Redesign [PCR]), which resulted in improvements in access and quality and reduction in provider burnout without increasing cost (2014 – 2015).
· Significant experience participating in, forming, leading, and maintaining patient and family advisory councils (PFACs). As a result, I have been involved in educated others in adoption of PFACs through state and national presentations and development of innovative educational tools on the topic including an e-learning module, whiteboard videos, patient advisor videos, handouts/toolkits, and webinars. (2013 – 2018).
· Developed content for two American Board of Family Medicine (ABFM) maintenance of certification part IV credit e-learning modules on quality improvement on diabetes and hypertension, and another for the ABFM on patient and family engagement (2014-2015).



PRESENTATIONS

Workshops 
1. Lyon C, Kwan B, Cebuhar K, Smith PC, Conry C, English AF. Extreme makeover: 
practice edition. Achieving the quadruple aim through transformational practice redesign. 2018 STFM Conference on Practice and Quality Improvement. Tampa, FL. December 2018.

2. Smith PC, Lyon C, English AF, Ashby D, Cebuhar K. Extreme Makeover Ambulatory Practice 2.0 – Achieving the Quadruple Aim through Transformational Practice Redesign. 2019 STFM Conference on Practice Innovation. Phoeniz, AZ. September 2019.

Webinars
1. Sutter C, English A. Patient Advisory Boards: Words of Wisdom from a Practice Coach and Physician in Rural and Urban Primary Care Settings. Moderated by Emma Gilchrist.  Funded by California Mental Health Services Integrated Behavioral Health Project. December 2014.

2. Warning W, Jortberg B, Ellner A, English A. Moderated by Peter Meyers. Collaboration and Practice Transformation in Residency Education.  Webinar presented by Primary Care Progress and the Patient-Centered Primary Care Collaborative. April 2015.

Oral Presentations
1. Knierim K, Vande Griend J, Bross M, Nowels D, Martina K, Falardeau, A.  An Interdisciplinary Approach to Complex Patient Identification and Management in a Patient-Centered Medical Home.   2013 STFM Practice Improvement Conference. San Diego, CA. November 2013.

2. Lyon C, Martina K, Falardeau, A. Taking the Care Team to the Exam Room: The Mini-Care Plan. 2013 STFM Practice Improvement Conference. San Diego, CA. November 2013.

3. King J, Salter K, English A. Shared Care Plans.  The Colorado Residency PCMH Project Learning Collaborative. Golden, CO. October 2014.

4. English A, Buck K, Ashby D, Shmerling S, Kim W.  Complex Patients in Primary Care: A Source of Provider Satisfaction or Burnout.  2015 Rocky Mountain Family Medicine Research Symposium.  Denver CO.  March 2015. 

5. English A, Buck K, Brown Levey S, Stratton J. Changing Your Status to "It's Complicated:" A Family Medicine Residents' Curriculum for Partnering with Patients with Complex Needs.  2015 STFM Annual Conference. Orlando FL. April 2015.

6. Buck K and English A.  Do You Have Enough Cooks in Your Kitchen? A Recipe for Success in Integrated Care Training.  2015 STFM Annual Conference.  Orlando, FL. April 2015.

7. English A, Knierim K, Simpson M, Rudolph M, Holtrop J. Care Management Card Study. 2015 NAPCRG Annual Conference. Cancun, Mexico. Oct 2015. 

8. Reed AJ, English A, Montgomery L, Noble M, Fitz-Gerald G. Training for the Quadruple Aim Through an Interdisciplinary Care Team.  2016 Annual STFM Conference. Minneapolis, MN. April 2016.

9. English A. A Training and Support Curriculum for Engaging Patients as Partners Across Ambulatory Primary Care Practices. 2016 NAPCRG PBRN Conference. Bethesda, MD. July 2016.

10. Lyon C, English AF, Smith PC. If You Build It, The Patients Will Come: Outcomes of a Primary Care Model Redesign. 2016 STFM Conference on Practice Improvement. Newport Beach, CA. Dec 2016. 

11. Montgomery L, Reed A, English AF, Ashby D. Catching Fire: How to Ignite Your Residency Training Through Interprofessional Practice, Teaching, and Evaluation. 2017 STFM Annual Conference. San Diego, CA. May 2017.

12. English AF, Buscaj E, Radi R. Growing Your Engagement Garden: Making Patient and Family Engagement Work in a Residency Clinic. 2017 STFM Annual Conference. San Diego, CA. May 2017.

13. Lyon C, English AF, Cebuhar K. Congratulations! You’ve been ‘voluntold’ to transform 
your practice. 2017 STFM Conference on Practice Innovation. Louisville, KY. December 2017.

14. Smith PC, Cebuhar K, Lyon C, English AF. How Does Your Garden Grow? Complex Adaptive Systems and the Cultivation of High Performing Ambulatory Teams. 2019 STFM Conference on Practice and Quality Improvement. Phoenix, AZ. September 2019.

15. English AF, Lyon C, Smith PC, Cebuhar K, Ashby D. It’s Not Me, It’s You: A 3-Year Analysis of MA Turnover in an Advanced Primary Care Practice. 2019 STFM Conference on Practice and Quality Improvement. Phoenix, AZ. September 2019.

16. Cebuhar K, English AF, Lyon C. You Get a Volunteer, and You Get a Volunteer, and You Get a Volunteer! The Whole Clinic Gets a Volunteer! . 2019 STFM Conference on Practice and Quality Improvement. Phoenix, AZ. September 2019. 

17. English AF, Cebuhar K, Lyon C, Smith PC, and Knierim K. One for All? Balancing Advocacy for One’s Own Practice With System Alignment During Times of Necessary Rapid System Change. 2021 STFM Conference on Practice and Quality Improvement. Virtual. September 2020. 

18. Cebuhar K, English AF, Dohn M. Impact and Influence of an ER Care Coordinator on University of Colorado AFW Family Medicine Patients. 2022 STFM Conference on Practice and Quality Improvement. Savannah, GA. September 2022.


Poster Presentations
1. Nath B, Falardeau A. Social networks are associated with peer-to-peer mentoring in undergraduate medical education: A student-driven initiative to bring Learning Communities to the University of Massachusetts Medical School.  Poster presented at: The Massachusetts Medical Society Annual Education Program; 2009 May 4; Waltham, MA

2. Breidenbach K, Falardeau A, Insel K, Martina K, Knierim K, Lyon C, Joslin J, Bartkus R, Klie K.  The Shared Care Plan: Residents' QI approach to Managing Complex Patients with an Interdisciplinary Team.  2014 STFM Annual Spring Conference.  San Antonio, TX. May 2014.

3. Bleacher H, Falardeau A. Check It! Giving Patients With Diabetes a Health Care Checklist.  2014 STFM Annual Spring Conference. San Antonio, TX. May 2014.

4. Olewinski L, Khodaee, M, Miller L, Falardeau A, Jones D, Hill J.  Reasons for Inability to Complete Long Distance Mountain Bike Races. 2014 AMSSM 23rd Annual Meeting.  New Orleans, LA. April 2014.

5. English A, Knierim KE, Lyon C, Breidenbach K. Qualitative Analysis of a QI Project in Integrated Shared Care Planning with High Risk Patients: Who Benefits, What Works, and What Skills are Needed.  2014 NAPCRG Annual Conference. New York, NY. Nov 2014.

6. Simpson M, English AF, Knierim K, Rudolph M, Holtrop J. A Card Study to Assess Provider Perceptions of Accessibility of Patient Care Management Needs—An Easy to Use Tool to Guide Primary Care Practices in Triaging Care Management Services?  SNOCAP Convocation.  Sept 2015.

7. Ashby D, Gawin A, Seyfert J, Olewinski L, Noble M, Fitz-Gerald G, English AF, Lyon C. For Residents, By Residents: A Longitudinal Third Year Quality Improvement Project to Increase Provider Continuity. 2015 STFM Conference on Practice Improvement. Dallas, TX. December 2015.

8. English AF, Buck K. The New Consultants in Town: Use of a Patient Advisory Board to Get Patients’ Insight into Tough Cases. 2015 STFM Conference on Practice Improvement. Dallas, TX. December 2015.

9. Mullen R, English AF, Knierim K. Identifying Patients for Intensive Services: Validation of an EHR-Based Complexity Index. 2016 STFM Annual Conference. Minneapolis, MN. April 2016.

10. Simpson M, English AF, Holtrop JS, Knieirm K, Carlson Adlei.  Predictors of Care Management Needs in Primary Care: Results from a CaReNet Card Study.  2016 NAPCRG PBRN Conference. Bethesda, MD. July 2016.

11. Mullen R, English AF, Knierim K. Identifying Patients for Intensive Services: An EHR-Based Patient Complexity Index to Predict Future Cost. 2016 NAPCRG Annual Conference. Colorado Springs, CO. November 2016.

12. Lyon C, English AF, Smith PC. How Well Does the University of Colorado’s APEX Model of Primary Care Achieve the Quadruple Aim? 2016 NAPCRG Annual Conference. Colorado Springs, CO. November 2016.

13. Arnett K, Asamoto L, Mullen R, Sable-Smith A, Shmerling A, Spencer E, Lyon C, English AF. Chronic Opioid Refill Quality Improvement Project. 2017 STFM Annual Conference. San Diego, CA. May 2017.

14. Lyon C, English AF, Piggott C, O’Connor K, Swanson SB, Piggott S, Mathern S. Let’s standardize it! A clinic wide chronic opioid refill QI project. 2018 STFM Annual Conference. Washington, DC. May 2018.

15. Bleacher H, English AF, Zha J, Weeks J, Rabaza C, Malki A. Where are your hot spots? Using a clinic’s ED utilization data to map high utilizing zip codes and neighborhoods. 2018 STFM Annual Conference. Washington, DC. May 2018.

16. English AF. Patient use of nurse triage lines prior to ED visits and consistency with protocol recommendations. 2018 STFM Conference on Practice and Quality Improvement. Tampa, FL. December 2018.

17. Eldred S, English AF, Leggott K, Lyon C, Neumann M, Lines E, Kolar L, Mims L. Tackling obesity from the ground up: a quality improvement project to improve obesity management and identification. 2019 STFM Annual Conference. Toronto, ON. April 2019. 

18. English AF. Patient use of nurse triage lines prior to ED visits and consistency with protocol recommendations. Phoenix, AZ. September 2019.

19. Costello A, Gilens JF, Llewellyn S, Madurai N, Moon J, Roberts C, English AF, Lyon C. Improving transgender and non-binary patient care at a university-based residency clinic. 2022 STFM Annual Spring Conference. Indianapolis, IN. May 2022.

20. Gilligan C, Calawerts W, Cogburn J, Koerperich L, Hake D, Dunn M, English AF, Lines E, Bleacher H, Lyon C, Cebuhar K. Interdisciplinary primary care team action and targeted outreach to underserved populations can increase rates of colorectal cancer screening in a primary care clinic. 2023 STFM Annual Spring Conference. Tampa, FL. May 2023.

Webinars
Nease D, English AF. Practical tips and strategies to engage patients as partners in cardiovascular care. Webinar presented by Practice Innovation Colorado. March 2016.



PUBLICATIONS
Peer-Reviewed
1. Falardeau, Aimee and Linda Montgomery. Does providing physicians their practice 		        data improve patient outcomes?  Evidence-Based Practice. 2013; 16(9): 8-9.

2. English AF. Team-based primary care with integrated mental health is associated with higher quality of care, lower usage and lower payments received by the delivery system. Evid Based Med 2017;22:96.

3. Lyon C, English AF, Smith PC. A team-based care model that improves job satisfaction. Fam Pract Manag. 2018 Mar-Apr;25(2):6-11.

4. English AF, Dickinson LM, Zittleman L, et al. A community engagement method to design patient engagement materials for cardiovascular health. Ann Fam Med 2018;16(Suppl 1).

5. English AF. Dear Mr. C, thank you and I’m sorry. Fam Med 2018;50(7):544-545.

6. English, AF. Diving for PURLs: Utility of fetal RhD screening. Evid Based Practice 2018:21(6):4.

7. Mathern S, English AF. Painful blisters on fingertips and toes. Journ Fam Prac 2018;67(8):513-515.

8. Smith PC, Lyon C, and English AF. Practice Transformation Under the University of Colorado’s Primary Care Redesign Model. Ann Fam Med 2019:17:S17-23.

9. Billups SJ, Hatlee IP, Claus LW, English AF, Petersen NR, Saseen JJ. Can pharmacists reduce inappropriate emergency department utilization? Am J Health Syst Pharm. 2020;7;77(14):1153-1157.

10. Bleacher H, English A, Leblanc W, Dickinson LM. Associations between patients’ unmet social needs and self-reported health confidence at one primary care clinic. J Prim Care Community Health. 2020 Jan-Dec; 11:2150132720921329.

11. Lyon C, English AF, Cebuhar K, and Emerick J. Don’t leave me! Strategies for medical staff retention. Fam Pract Manag. 2022 May-Jun;29(3)5-9.


Miscellaneous Publications
English A.  My Role in Patients’ Behavior is Smaller Than I Thought.  Primary Care Progress’s Blog, Progress Notes. Featured on www.kevinmd.com on Feb 15, 2015.
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